MarketMingle Privacy Policy

Last updated: January 26, 2026
At MarketMingle, your privacy matters to us. This Privacy Policy explains what information we collect, why we collect it, how we use it, and the choices you have when using our website, mobile applications, and related services (collectively, the “Service”).
By using MarketMingle, you agree to the practices described in this Privacy Policy. If you do not agree, please do not use the Service.

Information We Collect
Information You Provide Directly
When you create an account, place an order, or interact with MarketMingle, we collect information such as:
Account details
· Your name, email address, phone number, and optional profile image
· Your login method (email/password, Google, or Apple)
· Encrypted and securely stored passwords
Delivery details
· Delivery addresses, including street, city, state, and country
· Postal or ZIP code
· GPS coordinates used to improve delivery accuracy
· Saved delivery preferences
Payment and wallet information
· Payment method preferences
· Transaction history and payment references
· Wallet balance and wallet activity
Shopping and order activity
· Products you browse or search for
· Items added to your cart
· Order history and delivery tracking information
· Courier and shipping preferences
Subscription information
· Subscription plan details and status
· Renewal dates and billing history
Communication preferences
· Email, SMS, and push notification settings
· Newsletter subscription status

Information We Collect Automatically
When you use MarketMingle, certain information is collected automatically, including:
Device and technical data
· Device type, operating system, and browser
· Device identifiers and push notification tokens
· Screen resolution and app version
Usage data
· IP address and general location
· Pages visited, time spent, and navigation paths
· Search activity and product interactions
· Session identifiers and performance logs
This information helps us improve performance, security, and user experience.

Information from Third Parties
We also receive limited information from trusted third parties, including:
· Google and Apple (for social login): name, email, and profile image
· Paystack: payment status and transaction references
· Shipbubble: shipping details and delivery tracking
· StoreBounty: product catalog and inventory data

How We Use Your Information
We use your information to:
Provide and manage the Service
· Create and manage your account
· Process orders and payments
· Coordinate shipping and deliveries
· Manage subscriptions and wallet transactions
· Provide customer support
Communicate with you
· Send order confirmations and delivery updates
· Send account and security notifications
· Notify you about subscriptions and renewals
· Send promotional messages if you opt in
Personalize your experience
· Recommend products based on your activity
· Remember your preferences and saved addresses
· Apply discounts and subscription benefits
Improve and protect the platform
· Analyze usage trends and performance
· Fix bugs and improve features
· Prevent fraud, abuse, and unauthorized access
· Comply with legal obligations

How We Share Your Information
We only share your information when necessary:
With service providers
Trusted partners help us operate MarketMingle, including:
· Paystack for payments
· Shipbubble for delivery and logistics
· StoreBounty for product and inventory management
· Email, SMS, and push notification providers
These partners only receive the information needed to perform their services.
For legal reasons
We may disclose information if required by law, court order, or government request.
During business changes
If MarketMingle is involved in a merger, acquisition, or asset sale, your information may be transferred. You will be notified if this happens.
With your consent
We may share information when you explicitly allow us to do so.
Aggregated or anonymized data
We may share data that cannot identify you for analytics or research purposes.

How We Protect Your Information
We use industry-standard security measures to protect your data, including:
· Encrypted password storage
· Secure HTTPS connections
· Limited internal access to personal data
· Secure authentication systems
· Regular security reviews
While we take security seriously, no system is completely risk-free.

How Long We Keep Your Data
We retain your information only as long as necessary:
· Account data is kept while your account is active
· Order and payment records are kept for at least 7 years for legal and tax purposes
· Activity logs are kept for analytics and security, typically up to 2 years
· Marketing information is kept until you unsubscribe
When you delete your account, we deactivate it, anonymize certain details, and retain only what is legally required.

Your Rights and Choices
You have control over your personal data. You can:
· Access and review your information
· Update or correct inaccurate details
· Download a copy of your data
· Delete your account
· Change your password
· Manage email, SMS, and push notification preferences
· Opt out of marketing communications
· Control cookies through your browser
To exercise these rights, contact us using the details below.

Children’s Privacy
MarketMingle is not intended for users under 18 years old. We do not knowingly collect data from children. If we discover that a child’s information has been collected, we will delete it promptly.

International Data Transfers
Your data may be processed in countries outside your location. Where this happens, we ensure appropriate safeguards are in place to protect your information.

Third-Party Links
Our Service may link to third-party websites or services. We are not responsible for their privacy practices, and we encourage you to review their policies separately.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time. When we do:
· The “Last updated” date will change
· We may notify you via email or in-app notice
Continued use of MarketMingle means you accept the updated policy.

Contact Us
If you have questions or requests about your privacy or data:
Email: privacy@marketmingle.tech
Address: 73, Ajose street, Maryland, Ikeja, Lagos, Nigeria.
Phone: +2349160008770
Please include your name, account email, and a clear description of your request. We aim to respond within 30 days.

Your Consent
By using MarketMingle, you confirm that you have read and understood this Privacy Policy and agree to how we collect and use your information.
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